The co-operative bank
good with money

Payment
Collection Service

The Co-operative Bank’s Payment Collection Service

can help your organisation to achieve significant time and
cost efficiencies. Bernadette Chung, from Westway Housing
Association, discusses the benefits of providing her customers
with @ more convenient way to pay their bills with Stuart
Nicholson, a dedicated Bill Payment Manager at the bank.

This year we were reappointed as the only supplier granted

access to the Procurement for Housing Bill Payment

Framework Agreement, enabling us to provide access

to over 52,000 payment outlets across the UK via the

Post Office® Paypoint and Payzone networks. oy
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co-operativebank.co.uk/corporate
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The Co-operative Bank is authorised and regulated by the Financial Services Authority (No. 121885), subscribes to the Lending Code, is a member
of the Financial Ombudsman Service and is licensed by the Office of Fair Trading (No. 006110). The Co-operative Bank p.l.c., P.O. Box 101, 1 Balloon Street,
Manchester M60 4EP. Registered in England and Wales No. 990937. Co-operative Financial Services Limited, Registered Office: New Century House, Manchester M60 4ES.

Registered Number IP29379R. Calls may be monitored or recorded for security and training purposes.




